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This presentation contains certain forward-looking statements relating to the business of the Company and its subsidiaries, including with respect to the progress, timing and

completion of the Groupôsdevelopment; the Groupôsability to treat, attract and retain patients and clients; its ability to engage consultants and general practitioners and to operate

its business and increase referrals; the integration of prior acquisitions; theGroupôsestimates for future performance and its estimates regarding anticipated operating results; future

revenue; capital requirements; shareholder structure; and financing. In addition, even if the Groupôsactual results or development are consistent with the forward-looking

statements contained in this presentation, those results or developments may not be indicative of theGroupôsresults or developments in the future. In some cases, forward-looking

statements can be identified by words such asñcouldò,ñshouldò,ñmayò,ñexpectsò,ñaimsò,ñtargetsò,ñanticipatesò,ñbelievesò,ñintendsò,ñestimatesò,or similar. These forward-looking

statements are based largely on theGroupôscurrent expectations as of the date of this presentation and are subject to a number of known and unknown risks and uncertainties and

other factors that may cause actual results, performance or achievements to be materially different from any future results, performance or achievement expressed or implied by

these forward-looking statements. In particular, the Groupôsexpectations could be affected by, among other things, uncertainties involved in the integration of acquisitions or new

developments; changes in legislation or the regulatory regime governing healthcare in Switzerland, South Africa, Namibia and the United Arab Emirates; poor performance by

healthcare practitioners who practise at its facilities; unexpected regulatory actions or suspensions; competition in general; the impact of global economic changes; and theGroupôs

ability to obtain or maintain accreditation or approval for its facilities or service lines. In light of these risks and uncertainties, there can be no assurance that the forward-looking

statements made in this presentation will in fact be realised and no representation or warranty is given as to the completeness or accuracy of the forward-looking statements

contained in this presentation.

The Group is providing the information in this presentation as of this date, and disclaims any intention to, and make no undertaking to, publicly update or revise any forward-looking

statements, whether as a result of new information, future events or otherwise.
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Clinical expertise and relentless focus 

on improving patient safety and 

clinical outcomes are recognised

internationally

Continuously measure 74 internal 

clinical indicators and externally 

report outcomes

Incorporating external experts where 

possible in Clinical Performance 

Committees established in all three 

divisions, strengthening our clinical 

performance governance

PATIENTS FIRST

Press Ganey® patient experience index score improved 

across all three divisions and survey streamlined to 

increase participation

Klinik Hirslanden earned JACIE accreditation for its 

autologous blood stem cell transplant service, the only 

private hospital in Switzerland with these credentials

1st

Mediclinic Southern Africa launched public website with 

hospital-specific clinical performance indicators

1st
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Awards at the UAEôs Mother, Baby & Child Awards 2019 

for Mediclinic City Hospital and Mediclinic Parkview 

Hospital



RELENTLESS FOCUS
DELIVERING LONG -TERM VALUE
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Group performance broadly in line with 

expectations; extensive operational delivery

Positioning and delivering growth 

across the continuum of care 

Strong financial position and liquidity 

entering uncertain times

Enhancing our trusted brand and 

employer of choice status

Protect, respond and adapt 

to the crisis; our 

emergency preparedness

Remain agile, overcome 

challenges and 

create opportunities

Reform in anticipation 

of the post pandemic world; 

accelerating initiatives



1 Adjusted financials and EBITDA margins presented on pre-IFRS 16 basis

Operational and strategic delivery advancing Mediclinicôs market-leading positions

Increase in Group revenue reflecting balanced organic growth and acquisitions

EBITDA impacted by COVID-19 in March 2020

Hirslanden and Mediclinic Southern Africa performance in line with expectations, despite COVID-19

Challenging macroeconomic and competitive environment impacting rate of financial delivery at Mediclinic Middle East
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FY20 FINANCIAL PERFORMANCE
BROADLY IN LINE WITH EXPECTATIONS DESPITE COVID -19

Operating profit1

5%

EBITDA1Revenue

5% 4%

in CC

3% 3%

in CC

EBITDA1

margin 15.6%
EPS1

24.7
pence

Cash

conversion 109%
of EBITDA1

Total dividend 3.20pence per 

share

8%

(suspended - April 2020)



EXPANDING ACROSS 

THE CONTINUUM OF 

CARE & ADVANCING 

OUR PARTNERSHIPS
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SIGNIFICANT OPERATIONAL DELIVERY
ACROSS THE GROUP

1

Leveraging skills and synergies through partnerships and collaboration

Medbaseïnational 

primary care network 

Partnerships established in 

Geneva and Basel-Land with 

public healthcare providers

Co-operating with 

industry to develop 

new outpatient 

insurance product

Intercareïday case 

clinics and primary care

Al Murjan Group ïentering growing 

Saudi Arabian healthcare sector

Establishing specialised facilities 

Acquired Denmar

Hospital, Pretoria ï

leading mental health 

facility

Mediclinic Springs, 

Dubai ïdedicated 

paediatrics outpatient 

clinic

Formed specialist 

facility with the Institute 

of Orthopaedics and 

Rheumatology

Offering convenient, cost-efficient integrated care

Acquired Opera day 

clinic, Zurich ï

Hirslanden relationship 

already established

Opened two new day 

case clinics

Enhancing the 

ñhub and spokeò 

model (trauma/urgent 

care/24hr paediatrics)


